COHERENCE - The Multidisciplinary Research Journal ISSN: 0976-5301

Volume No: 17, (Special Issue: July 2028) Peer Reviewed & Refereed Journal (IF: 7.85)
PP. 33-35 Journal Website www.coherencejournal.in
WOMEN ENTREPRENEUR AND SOCIAL MEDIA: PROSPECTS AND
CHALLENGES

Rajwinder Kaur

Assistant Prof.
Khalsa University, Amritsar.

Ritu Dhawan

Associate Prof.
Khalsa University, Amritsar.

ABSTRACT

Social media has transformed the entrepreneurial ecosystem, particularly for women
entrepreneurs who often face structural barriers in business environments. This paper
explores how social media platforms empower women to launch, promote, and scale their
ventures, and simultaneously highlights the challenges they encounter such as digital literacy
gaps, online harassment, and resource constraints. Findings show that while social media
offers unprecedented opportunities for visibility, networking, and customer engagement,
overcoming socio-economic and technological barriers remains critical for inclusive growth.
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INTRODUCTION

In the 21st century, entrepreneurship has been reshaped by digital technologies. Social
media—such as Facebook, Instagram, LinkedIn, and TikTok—has emerged as a powerful
tool for business communication, customer engagement, and brand building. For women
entrepreneurs, who traditionally have had limited access to capital, mentorship, and
professional networks, social media offers an innovative platform that can reduce these
disparities and democratize opportunities. This research examines how social media impacts
women-led businesses and the barriers these entrepreneurs face.

LITERATURE REVIEW
Women Entrepreneurship

Women’s participation in entrepreneurship varies globally due to socio-cultural, economic,
and institutional factors. Research highlights that women often start businesses in micro,
small, and medium sectors (Brush et al., 2009). However, they confront gendered constraints
including limited access to credit, mentorship, and business networks (Ahl, 2006).

Social Media as a Business Tool

Social media is widely recognized for its role in reducing marketing costs, increasing market
reach, and enabling customer feedback loops (Kaplan & Haenlein, 2010). Entrepreneurs can
leverage analytics, targeted advertising, and community building features to drive growth.

Intersection of Women Entrepreneurship and Social Media

Studies show that women entrepreneurs who utilize social media often report enhanced
visibility and customer engagement (Kraus et al., 2020). Yet, digital divide issues, such as
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lack of training or fear of negative online interactions, hinder some women from fully
capitalizing on these platforms.

RESEARCH OBJECTIVES
1. To explore how social media influences business operations of women entrepreneurs.
2. To analyze the prospects social media provides for women-owned businesses.
3. To identify challenges faced by women entrepreneurs in leveraging social media.
METHODOLOGY

This qualitative study synthesizes secondary data from academic journals, business reports,
and case studies focusing on women entrepreneurship and social media use. Sources include
peer-reviewed articles, entrepreneurship reports by international organizations, and digital
marketing studies. Key themes were identified through thematic analysis.

PROSPECTS OF SOCIAL MEDIA FOR WOMEN ENTREPRENEURS
1. Enhanced Visibility

Social media platforms offer free or low-cost avenues for women to showcase
products/services to wider audiences without traditional advertising expenses.

2. Networking and Community Building

Platforms such as LinkedIn and Facebook groups connect women entrepreneurs to
mentors, collaborators, and peer networks. Online communities enable idea sharing
and support.

3. Customer Engagement and Feedback

Direct interaction with customers through comments, messages, and polls helps
women entrepreneurs refine offerings, build brand loyalty, and respond swiftly to
market needs.

4. Access to Global Markets

Social media transcends geographical boundaries, allowing women-owned businesses
to enter international markets without physical infrastructure.

CHALLENGES FACED
1. Digital Literacy Gaps

Not all women have equal access to technology or training, resulting in
underutilization of social media tools for business growth.

2. Online Harassment and Gender Bias

Women entrepreneurs often face trolling, harassment, and gendered discrimination
online, which can impact their confidence and online presence.

3. Time and Resource Constraints

Managing consistent content, engaging with followers, and running social media
campaigns require significant time and skills—resources often limited for women
juggling multiple roles.
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4. Algorithmic Bias

Platform algorithms may inadvertently Favor certain types of content, and women
creators might need more resources to optimize visibility compared with larger, well-
funded competitors.

DISCUSSION

While social media offers tools for empowerment, the digital transformation is not equally
experienced by all women entrepreneurs. Structural issues such as educational inequalities,
socio-economic status, and cultural norms influence how effectively women can use digital
platforms. Addressing these gaps—through digital literacy programs, safe online spaces, and
supportive policies—can enhance inclusion in digital entrepreneurship.

RECOMMENDATIONS

1. Digital Training Initiatives: Government and NGOs should promote digital
marketing and social media training specifically tailored for women entrepreneurs.

2. Mentoring and Support Networks: Creating platforms for mentoring can help
women navigate business and technology challenges.

3. Safe Online Environments: Developing stronger anti-harassment measures on social
media can protect women entrepreneurs and encourage active participation.

4. Policy Interventions: Public policies aimed at bridging the digital divide and
providing affordable access to technology are essential.

CONCLUSION

Social media plays a transformative role in the entrepreneurial journeys of women by
increasing visibility, facilitating networking, and expanding market access. Nonetheless,
overcoming challenges such as digital literacy gaps, online harassment, and unequal resource
distribution is essential to harness its full potential. Future research should explore
longitudinal impacts of social media strategies on business growth among women
entrepreneurs.
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